
FAQ’s about School Counselors 
 

One of the biggest misconceptions about school counselors revolves around what their work entails.  As a 
middle school counselor, we are not therapists.  We are happy to work with students on social and 
emotional needs, but we don’t sit around in the office waiting for upset students to come to us.  We focus a 
lot on partnering with community efforts that bring programs and services into the school, handling 
student case-loads through our SST process, designing lessons for classroom instruction, and spearheading 
a variety school-wide projects. 
 

What is the focus of a school counselor? 

The primary focus of the school counselor is to help students get in place where they are ready 

to learn.  We focus on the areas of academic development, personal/social development, and 

career awareness and exploration. We work with all students, either individually, in small 

groups or with whole classes. 

 

When is it appropriate to contact my child’s school counselor? 

Contact your child’s school counselor with questions or concerns regarding issues that may be 

affecting your child’s academic progress.  Such issues could include family changes, social 

difficulties or mental health problems. 

 

How is a school counselor different from a therapist? 

School counselors help students to get ready for learning by providing short-term assistance 

with particular issues that may be acting as roadblocks to the child’s education.  Therapists on 

the other hand, treat mental health disorders in an on-going, usually regularly scheduled basis.  

If a child is upset or distressed in school, we will work with the child in order to help the child 

get them in a head space ready to learn.  For issues that go beyond the scope of school 

counseling, we can provide community resources to the parent through our school’s social 

worker. 

  

Are counselors available to assist students with grief or trauma? 

Absolutely.  School counselors are concerned for students as individuals and for their 

preparedness to learn and be successful in the school setting. Grief and trauma present 

roadblocks to the brain’s readiness to learn.  We will work with students to process grief and in 

conjunction with the social worker, we will provide resources for families should the nature of 

the grief need further attention. 

  

What is the counselor role in reducing/preventing bullying? 

School counselors work with the school population through classroom lessons &/or assemblies 

to raise the awareness of the students regarding strategies to reduce bullying, identification of 

the roles played in a bullying situation, and appropriate responses.  We also work with students 

in small groups or individually to help students recognize their roles in a particular situation and 

discover ways to relate to others more positively. 

  

 



In what ways do counselors support student academic achievement? 

School counselors work with academic teams of teachers to review the progress of students and 

identify strategies to help students to be successful in school.  Through our social emotional 

learning (SEL) block at school, teachers have lessons that are designed to provide guidance 

regarding study skills, homework completion and organizational strategies.  School counselors 

also serve as advocates for students during team meetings. 

  

 

How do school counselors address career readiness? 

School counselors help students recognize their strengths and interests and how those fit into 

the world of work.  We assist (8th graders going to high school) students in choosing courses 

that will lead them on the path toward their career goals.  In addition to this we assist students 

with making informed decisions regarding postsecondary plans based on career portfolio 

activities and their other relevant life experiences. 

  

Will school counselors recommend mental health resources? 

While not making recommendations, the local school social worker is happy to provide parents 

with a list of local mental health resources.  The choice of practice or agency is strictly the 

decision of the parent(s)/guardian. 

  

Can school counselors provide financial help resources to parents? 

No, APS has determined that the school social worker will be a better resource for learning of 

the various community and district wide resources that may be available for families in need.   

 


